
The post-war eco-
nomic and social
reawakening has
resulted in an influx of
international compa-
nies keen to set up new
operations in Sri
Lanka. Apart from
those just looking for
cheap labour to man
call centres or to under-
take fairly simple rou-
tine back office tasks in
a BPO type business,
there is a new breed of
international company
now coming to our
shores -Knowledge
Process Outsourcing
companies or KPOs.
These are keen to max-
imise the use of one of
our greatest natural
resources -one which
has been so overlooked
for many years and is

often undervalued by
local companies; that is
our Intellectual Capital,
something which Sri
Lanka has in abun-
dance and which is a
great attraction to inter-
national companies.

These companies are
looking for people with
an increased level of
intelligence to under-
take complex business
tasks and processes,
often with a good fluen-
cy in written and spo-
ken English. Of course,
our lower salary cost,
when compared to the
West is still a major
attraction for compa-
nies looking to out-
source certain knowl-
edge processes to Sri
Lanka. One of the
newest arrivals is
Glover Daniels
Research Solutions,
part of an established
executive search com-
pany with its interna-
tional headquarters in
the United Kingdom
that has now set up its
global research centre
here in Colombo. The
CEO is a British born
Sri Lankan, Michael
Moonesinghe, who
realised the country's
true potential on a
social visit to see his
parents who now also
live back in Sri Lanka
earlier this year. Glover
Daniels had already
established an offshore
centre in Bangalore for
the past year but
Michael felt so positive
about Sri Lanka and the
raw talent which exists
here that he shifted all
his business operations
from India over to Sri
Lanka, creating 15 new
jobs for Sri Lankans

immediately. Glover
Daniels plans to create
up to 100 new well paid

jobs over the coming
months. Mr. Michael
said, "We have already

been able to recruit an
excellent team who are
just completing their 3
months training to
become internet
researchers and we
shall be looking for
many more soon. I feel
extremely positive
about Sri Lanka and
its’4th natural resource,
my team are a great
pleasure to work with!"

Glover Daniels is an
international company
delivering fast, flexible
and thorough recruit-
ment research solutions
to leading multination-
al companies and execu-
tive search consultan-
cies all over the world,
primarily using the
internet and the tele-
phone as their research

tools. The operations in
Sri Lanka are BOI
approved and support-
ed.

The company has
been growing rapidly
since its arrival in Sri
Lanka a few months ago
as the international
demand for their servic-
es has grown. They
plan to create around
100 new jobs for Sri
Lankans over the com-
ing months and is one of
the new breed of inter-
national companies
now setting up interna-
tional KPO operations
here in Sri Lanka

The Knowledge work-
er in Sri Lanka is
attractive for so many
reasons.

The 92% literacy rate
in Sri Lanka is much
higher than most
other countries.
Young Sri Lankans
are now well exposed
to various multi
national cultures
and therefore can
adapt easily to work
for an international
company which
operates for clients
all over the world.
Apparently our
accents when speak-
ing English are
much easier on the
foreign ear than
many of our neigh-
bours and we are
generally more easi-
ly understood.

Also it is impor-
tant to note that the
large number of top
quality university
graduates which Sri
Lanka is now pro-
ducing, from both
local and interna-
tional universities is
increasing exponen-
tially.

Thereby creating a
ready and highly
sought after talent
pool which must be a
god send for many of
the international
companies looking
to set up here.

It is also interest-
ing to note that 1 in
12 Lankans now reg-
ularly use the net as
highlighted by a
recent study by the
International
Telecommunications
Union (ITU) in June
2010.

Sri Lanka's strate-
gic location in terms
of Geography and
GMT make us a very
attractive location
for a global support
centre.

That coupled with
our readily avail-
able, intelligent and
versatile talent pool
could result in the
Human Capital of
Sri Lanka fast
becoming another of
our great exports to
the world!

For further infor-
mation see
www.gdresearch.com
or contact:
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The Knowledge worker in Sri Lanka
is attractive for so many reasons.  The

92% literacy rate in Sri Lanka is
much higher than most other coun-
tries.  Young Sri Lankans are now

well exposed to various multi nation-
al cultures and therefore can adapt
easily to work for an international

company which operates for clients
all over the world.  Apparently our
accents when speaking English are
much easier on the foreign ear than
many of our neighbours and we are
generally more easily understood.  


